Otuer
o aesitesqibHOCTH [loneunTenbekoro coBera
I'AYCO KIHCOH «P3x3™» MT3 1 C3 PT
B 3e/1eH010/IbCKOM MYHHIHIIAJBLHOM paiioHe
3a 2020 roa.

B orueTHOM nepuone cocrosuiocs ABa 3acenanus [loneunrensckoro coBera, Ha
KOTOPBIX pacCMaTpUBaJIUCh BOIPOCHI OCHOBHOW JESITEIbHOCTH YYPEKICHHS,
OKa3aHUsl COLEHCTBUSI YUYPEXKIEHUIO B COBEPLICHCTBOBAHMM JEATEJIBHOCTH IO
NPEIOCTABIEHUIO COLIMAIIBHBIX YCIyI HACEJIeHHIO, a TaKiKe IPOBEJeHHE OLEHKU
Ka4yecTBa JeATeIbHOCTU YUPEKAEHHUS.

IIpoBenenune oneHku kadectBa pabotel KIICOH «P3Xx3T» ocyiecTBiieHO
METOJOM  JKCIIpEecC-Ollpoca, O03BOHA  IOCPEACTBOM  Telle)OHHOW  CBS3U
noTpeOuTeNnell yciayr O KadecTBe OKa3aHUS COIHAIBHBIX YCIYT, COOJIONEHHS
rpadyka INpeJOCTaBICHUS] COLUAIBHBIX YCIYT COLMAIBHBIMH PabOTHUKAMH IPH
00CITy’)KMUBaHUM MOJy4aTesiel COLUANBHBIX YCIYT B opMe 0OCITyKHBaHUS Ha JOMY,
nposefeHuss 0OpabOTKM MOJMy4yeHHOW UWHGOpMaUUM, T[IOABEIECHUS HTOIOB
POBEACHHOT0 aHKETUPOBAHMS.

Omnpoc npoBoawiics cpeau OOCTYKHBaeMbIX TpakIaH MOXXHJIOro Bo3pacTa H
MHBAJIMIOB, a TaKXe CeMeW ¢ [eTbMH, OKa3aBLIIUMHUCS B TPYAHON >XU3HEHHOU
CUTyallUH - IOJIy4aTesed COLMAIbHBIX YCIYT OTJeJIeHUs] HAJJOMHOTO COL[MAJIbHOTO
00CITy)KMBaHUS U OT/IEJICHUS] COLIUATBHOM MTOMOIIU CEMbE U JIETSM.

ITokasaTenem KkadecTBa BBINOJIHAEMONH pabOTBl yUpeXKICHUS SBISETCS
OTCYTCTBUE 0OOCHOBAaHHBIX JKajl00 ¥ HapeKaHHWi Ha Ka4eCTBO OKa3bIBAEMBIX YCIIYT CO
CTOPOHBI IOJyYaTeJed COLMAIbHBIX YCIYT, YJOBJIETBOPEHHOCTh CTEMEHBIO
MH(QOPMHUPOBAaHHOCTH. B mporecce ocyllecTBIeHHs oOmnpoca 0cob0oe BHUMaHUE
YJEJAIOCHh OLIEHKE CO CTOPOHBI MOJIydaTeseil: BeXXKIUBOCTU NEPCOHANa YUPeKACHMUS,
NpO(peCcCUOHATBHONW KOMIIETEHTHOCTH, YMEHHIO BECTH ME€PErOBOPHI, CBOEBPEMEHHO B
JIOCTYIIHOM (opMe [JOHOCUTh HeOOXOJUMYI0 HWH(MOPMALUIO, YMEHHIO BECTH
Pa3bACHUTEIBHYIO PaboTy, a TaK)Ke CBOEBPEMEHHOCTH OKa3aHHUs COLMAIBHBIX YCIIyT
B COOTBETCTBUU C MOTPEOHOCTHIO U 3arpoca rpakaaH.

Ocy1iecTBiIeH KOHTPOJIb IO pa3MeIleHUI0 HHDOpMAaIuu 00 yUpeskIEHUH B
COOTBETCTBUHU ¢ TpeOOBaHWEM HOPMATHBHO-IIPABOBBIX akTOB. MIH(opMaius 06
YUPEXKIACHUU pa3MeILEeHa Ha CaliTe yUpeXkIeHUs], OpPraHU30BaHO KOHCYJIbTUPOBAHUE 10
TenedoHaM, pacripoCTpaHIIOTCSI HHPOPMALIMOHHBIE MATEPHAIIBI-OYKIIETBI O
JESATENIbHOCTH YUPEXKAECHUS, B XOJLIE YUPEXKACHUS pa3MelleHbl CTEHIbI C
HMH(OpMALIMOHHBIM MaTepuasioM. [IpoBeieHHBIH ONpoc Aail 00BEKTUBHYIO OLIEHKY
Ka4eCTBY OKa3bIBa€MbIX YCIYT paOOTHUKAMU YUPEKIEHHUS.

100 % ot obuiero xonu4ecTBa OMPOIIEHHBIX PECIIOHACHTOB YIOBIETBOPEHBE
Ka4eCTBOM M JOCTYITHOCTBIO MPEAOCTABISIEMBIX UM COLUATIBHBIX YCIIYT.

JleATeNnbHOCTh YYpeXJAEHUS B OTYETHOM IIepHOJe B IEJOM MpHU3HaHa

yIOBJIETBOPUTEIBHOM.

IIpencenarens mf%\ I'. M. Kapumosa



